Joe Applicant [FONT: size 13.5]
[FONT: size 10.5] 123 Main Street, Buenos Aires, Argentina 
(52)555-555-555 e: jobapplicant@gmail.com
______________________________________
Qualifications [Font: Arial Narrow, size 13, bold, underlined](mandatory for IT candidates, graphic designers, engineers; for all other candidates – optional)
[FONT: Arial narrow, size 10] Solutions-focused, team oriented Senior Technical Support Analyst with broad-based experience and hands-on skill in the successful implementation of highly effective helpdesk operations and the cost-effective management of innovative customer and technical support strategies. Proven ability to successfully analyze an organization's critical support requirements, identify deficiencies and potential opportunities, and develop innovative solutions for increasing reliability and improving productivity. A broad understanding of computer hardware and software, including installation, configuration, management, troubleshooting, and support.

Work Experience (in reversed chronology – start from the most recent one)
March 2007 – Present (period of employment, MONTH and YEAR) 
[POSITION TITLE:] Junior Software Engineer – [Name of the Company, Location:] Tower Systems / San Diego, CA
[DUTIES:] Developed part of the core of the product TowerWorks: an administration platform for ASP (Application Service Provider). Developed tools for customization and integration with third party products. Designed and programmed the UNIX provisioning system.

April 2006 – February 2007
Computer Programmer - Sun Industries / Istanbul, TURKEY
Developed and tested the code for accounting tasks within the corporation, including cost estimating, salary computation, purchased supplies, monitoring 20 others associates. Worked on CAD support applications in C.


June 2005 – February 2006

Systems Support – XXX Bank, Istanbul / Turkey
Provided comprehensive system support, configuration, maintenance, and training for Providian Bank and promoted value added products and services for existing clients.

Education (in reversed chronology – start from the most recent one)
[Write in what field you gained your diploma, for example:] BS Degree in Computer Science
Universidad Catolica de Buenos Aires, Argentina

   Feb, 2001 – Jan, 2005
Skills & Certificates (write how good you are at using programs, software, how well you know the languages)
Technical skills:

Windows 9x/NT/2000/XP (Advanced) · MS Office – Word, Excel (Advanced) · PowerPoint (Intermediate) · QuickBooks (basic) 

Certificates: 

- MCAD – (Microsoft Certified Application Developer- 2006); 

- MCP (Microsoft Certified Professional - 2005); 

- 2072 / Administering a Microsoft SQL Server 2000 Database (2005); 

- 2073 / Programming a Microsoft SQL Server Database (2005); 

- 2710 / Analyzing Requirements and Defining MS.NET Solution Architectures (2005)
Languages (don’t forget your native language!)
English (Advanced); French (Intermediate); Spanish (Native).
Write period of enrollment








Include the country code before the number you are supplying








You can include company’s website address

















Write your full address including postal code, and name of the country.











ALL INSTRUCTIONS THAT YOU SEE ON THIS PAGE SHOULD BE REMOVED FROM YOUR RESUME.











